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I hope to be a person who makes 
positive change happen.
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Amy Ostrom, Class of 2006



Director’s Report
Meeting Challenges

The challenges of not just maintaining but thriving in an 

organization such as the Memorial Union seem to be 

never-ending. From the complexities of rule changes 

and re-evaluation of long-standing agreements and 

methods of doing business, to the uncertainties of a 

competitive retail environment, dozens of issues need 

to be managed at any one time. Yet through it all, we 

find a way to make students central to the purpose of 

the MU and integrate them into our decision-making. 

While the rules, processes, agreements and administra-

tive methodologies may change, the basic tenet that 

students are the core of the MU will not.

This past year we made unprecedented progress on a 

number of major goals as a result of student initiative, 

support and leadership. Among these critical issues, 

none is more important than the viability and urgency 

of having a sustainable method for reinvestment and 

replacement of student-fee-funded buildings. Using 

our international award-winning publication, Memorial 

Union Building Condition Report, MU student leaders 

and the MU Board of Directors continually shared the 

story of why the OUS Student Building Fund must be a 

priority with students. The report provided information 

on the condition of all MU-related buildings and need to 

upgrade or replace them. Through our student efforts, 

all student leaders are now aware of and hopefully 

moving toward action in the 2007 legislative session to 

reinvest in this critical statewide fund.

The Memorial Union also found that collaborative effort 

and continuous dialogue can help forge critical partner-

ships to eliminate the risk of isolated decision-making 

with adversarial consequences. This was the case 

with the OSU food collaboration group, a partnership 

between the Memorial Union and University Housing 

and Dining Services. Decisions in spring of 2005 by 

UHDS to severely restrict the meal-exchange program 

between residence hall students and campus retail 

dining locations led to a year of fiscal crises for the 

MU and several of our branded food vendors. The MU 

ended the year with a $59,000 loss in our retail food 

service account as a result of this one-year program-

matic change and the start up costs of a new café in 

Kelley Engineering Center.

Through the open dialogue of the food collaboration 

group, we were able to re-establish the meal-exchange 

program for 2006-07, which should restore the viability 

of campus retail dining. Students will once again ben-

efit from a seamless environment that allows them to 

eat wherever and whenever they choose to access their 

account balance.

The $1.5-million MU roof and dome project was 

completed in the summer of 2006, restoring the roof 

and providing the MU with a historically accurate 

dome replacement. The project would not have hap-

pened without the leadership and support of students. 

The emergency allocation came only with the support 

of ASOSU leadership and encouragement from MU 

student leaders. It is additional evidence why a viable 

student building fund is critically important to ensuring 

that buildings serving students and their programs have 

a resource for reinvestment and replacement. 

Substantial challenges remain, including obtaining 

student and legislative approval for an increase in the 

student building fund, expanding the MU’s capacity 

and contribution toward a sense of community at OSU, 

and continuing to find creative solutions to financial and 

administrative changes. The MU will only find those so-

lutions through student input and partnership. Our best 

opportunity for success lies in our students, whether 

they are employees or volunteer leaders. Through them, 

challenges are simply those issues we work on togeth-

er while growing our relationships and providing “needs 

for the day and spirit for the soul.”
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Memorial Union 
Programs
Clubs and Events

First-Class Events

The Memorial Union Program Council remained com-

mitted to collaborating on the production of first-class 

events to serve OSU students and the Corvallis com-

munity. 

Amy Ostrom, MU president, and Dan Miller, MU vice-

president, guided this year’s successful program coun-

cil directors to produce quality events that generated 

over $200,000 from a base budget of $68,117.

Concert director Darrin Crescenzi, in collaboration 

with ASOSU, opened the year with the second annual 

“Rock for Activism” in the MU Quad. Darrin also suc-

cessfully helped end the year with Battle of the Bands 

and a Roots, Rock and Reggae Festival. Sweater Club 

rocked to first place among local OSU bands; Lifesa-

vas and Barry Levington delighted all who risked a few 

raindrops.

Sarah Field had a great time treating dads to a Classic 

Dad’s Weekend—soda fountain, 50’s rock band and 

all. Comedian Jim Breuer started the weekend off with 

laughs.

At the annual children’s party, “Safari,” OSU student 

guides led children 5 to 12 through various jungle 

activities. The highlight of the party was Brad’s World 

of Reptiles. 

The Women’s Conference, coordinated by Tiffany Pala-

niuk, gave women students the opportunity to come 

together for a one-day conference, “Aim High: Design-

ing and Reaching Personal Goals.” Alisa Valdes-Rodri-

guez, journalist and former staff writer for the Boston 

Globe and Los Angeles Times, inspired students with 

her keynote address, touching on cultural issues, the 

media, fighting the odds, turning dreams into reality and 

the art of writing.

Men’s Leadership director Dorian Michaels worked 

magic to bring Martin Luther King III to campus for a 

lecture, “My Father, My Dream.” It was an inspiring ad-

dition to the newly organized Dialogue Among Men.

Ryan Kirkpatrick worked more magic — snow in the 

Quad on a rainy day in May! Snow boarders raced 

downhill from the top of the MU steps off a snow-packed 

ramp to compete with fellow contestants and experience 

Mt. Hood snow up-close-and-personal at this first-ever 

Snow in the Quad Rail Jam and Concert.

Lights, Camera, Fashion! delivered fashions from the 

highest number of retail stores ever, while the most 

student designs ever made their way to the catwalk. 

Fashion Show director Ameeta Zufelt ran the produc-

tion like a pro.

Mom’s Weekend brought smiles to moms and their 

students, who were treated to elegance á la Jamie 

Colbert, Mom’s Weekend director. Moms Are Forever 

shone as a class act from the red-carpet treatment in 

the MU Quad to the highly successful Fiesta Dinner 

with salsa lessons. Topping off the weekend, comedian 

Jim Gaffigan changed the smiles to laughs with his zany 

routines. 
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CONNECT Week Concert

Get out the Vote Concert : “Rock for Activism”

Benny Beaver’s Birthday

Homecoming Breakfast

Dia de los Muertos (cosponsored with 4C’s)

Winter holiday decorations in the MU Lounge:

“Holidays in a World of Difference”

Civil War Dischord: OSU vs. UO bands 

in the Ballroom 

Dads Weekend “Classic Dad”

Comedy Show: Jim Breuer

Standup Dinner

Tailgater in the Quad

Photos with 50’s Soda Fountain

Root Beer Floats

Civil War Shirts “Be Prepared for Battle”

Hot Rod Show

Children’s Party: Safari
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5 Women’s Leadership Conference

KBVR 40th Anniversary Concert

Men’s Conversation

St. Patrick’s Day Floats

“Let’s Chalk About Love”

Film: Crash W
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Martin Luther King III Lecture

Mom’s Weekend “Moms Are Forever”

Comedy Show: Jim Gaffigan

Fiesta Dinner

Fashion Show “Lights, Camera, Fashion!”

Renaissance Faire, Arts & Crafts

A Dialogue among Men

Battle of the Bands—Winner: Sweater Club

Suicide Prevention Day

Snow Cones in the Quad: Blood drive 

awareness event

Snow in the Quad, Rail Jam and Concert

Roots, Rock & Reggae Concert 

Headliner: Barrington Levy

Lifesavas

The Thermals

OSU Steel Drum Band
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Hank Keogh , MU Club Advising



Memorial Union Programs Student Clubs 

OSU students fueled many of the exceptional services, 

activities and events driven by the more than 200 non-

fee-funded clubs. Here are a few highlights:

The Organic Growers Club plants and harvests or-

ganic produce and makes it available to students, staff 

and faculty. Club members also plan a festive spring 

celebration, the Earth Day Hoo Haa. Hank Keough and 

club members arranged to shuttle Hoo Haa fans to a 

student-run farm along the Willamette River for live mu-

sic, free food, a hoedown and a bonfire. The Hoo Haa 

is fast becoming a huge draw. 

Student members of Hui-O-Hawaii, led by Steve Pal-

akiko and adviser Sandy Tsuneyoshi, enchanted guests 

this year with Hawaiian music from Pati and Kalakoa 

and Polynesian dances performed by Hui-O-Hawaii 

members. This has grown into one of OSU’s largest 

cultural celebrations, attracting more than 1,000 visitors 

to campus.

An array of fashions made from recyclables such as old 

shower curtains, grocery bags, window blinds, weath-

ered tents and used envelopes donned the MU Ball-

room catwalk for the Fashion Group International Trash 

Memorial Union 
Programs
Clubs and Events
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They allowed the students to take 
personal ownership in the projects 

by providing leadership in the 
form of mentoring.

Katie Scott, MU Facilities Services



Bash, a recycled fashion show. Mary Danner, event 

coordinator, deemed it a great show, from the Coke can 

mini dress to the apparel and metal structure design 

shrimp—and blowfish inspired pieces—a great way to 

showcase the abilities and creativity of OSU designers. 

Through recruiting and maintaining membership, run-

ning meetings and planning and carrying out events, 

students have the opportunity to exercise leadership 

skills and, just as important, they learn a great deal 

about themselves

.

OSU Convocations & Lectures Committee

Sarah Sheldrick, senior in speech communications, 

and Katee Keen, master’s student in college student 

services administration, co-chaired the 2005-06 OSU 

Convocations & Lectures Committee. Under their lead-

ership, the committee presented three major speakers 

and co-funded six. One highlight was Luis Valdez’s visit. 

Valdez shared his experiences in the theater and as an 

activist alongside César Chávez in the migrant labor 

fields with Centro Cultural César Chávez, the ethnic 

studies department, OSU Theatre and the College As-

sistance Migrant Program

07

2005-06 Convocations & Lectures Speakers

Luis Valdez: 21st Century Education: Accounting for 

the Past and the Future

David Cay Johnston: Stealing from the Future: Tax Cuts 

for the Super Rich; Debt for You

William Cross: Transacting Black Identity in Everyday Life

Co-sponsorships

Fredricka Newton: History of the Black Panther Movement

Black Student Union, Ujima

Anne Fausto-Sterling: Boundaries, Borders and Frontiers 

Philosophy

Kate Bornstein: Gender Identity and Discrimination

Women’s Center

Gayle Brandeis: Craft of Writing/Prostitution in Korea 

Women’s Center

James Waller: Assisting in Genocide

OSU Holocaust Memorial Program

Martin Luther King III: My Father’s Dream, My Mission 

Memorial Union Program Council

Tou Ger Xiong: Cultural Diversity and Stereotypes 

HMONG student group

Alisa Valdes-Rodriguez: Aim High: Designing and 

Reaching Personal Goals

Memorial Union Program Council

Dr. Marcus Borg Debate: What is the Nature of Evil

OSU Socratic Club
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Leadership

“The Last Year Experience” is a course offered through 

the program office to prepare seniors for experiences 

they will encounter after they graduate. The course 

provides an environment in which students can inves-

tigate who they are and the world around them, and 

experience those glorious “aha!” moments. They learn 

college loans are good investments, relationships can 

be joyful, great friends will always be there and person-

al peace is attainable. The final project is a nine-chap-

ter portfolio addressing professional knowledge (what 

they have learned about their field of study), résumé 

development, finance, integrated learning (defining 

the relationships between the various areas of study), 

communication, creativity, technology, honesty and 

integrity, and life balance. 

The Leaders of Positive Innovation (LPI)

The LPI worked with great passion to influence the 

format used by the university for class evaluations. 

Working with administrators and faculty, the LPI sought 

to craft a process that will benefit faculty and students. 

The group presented its findings and proposal to the 

Faculty Senate Executive Committee in June. Members 

will continue their efforts during 2006-07. 

Program Administration

Administration of the Memorial Union Program Office 

has become more complex as the program continues 

to grow and the office provides additional support. The 

reach of the program office currently includes Memo-

rial Union Program Council, recognized student clubs, 

marketing, assessment, graphic design, non-traditional 

age students, leadership programs, undergraduate and 

graduate teaching, Craft Center, exhibits and perma-

nent collection, and student development programs. 

Highlights

Four students from the program office co-authored an 

article titled “Finding Wholeness: Students’ Search for 

Meaning and Purpose in College.” The article was pub-

lished in the Journal of College & Character from the 

Hardee Leadership Center at Florida State University.

The student development seminar completed its 15th 

year, welcoming students from Oregon State University, 

University of Portland, Western Washington Univer-

sity, UCLA, Westminster College and the University of 

Hawaii. Seminar faculty included Marlis Miller, LaVerne 

Woods, Tom Scheuermann, Eric Hansen, Don Johnson 

and James Schupp. The seminar is offered to students 

at no cost and funded through the James Schupp Trust.

Leadership and 
Programs Administration
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Leadership development occurs when stu-

dents have an opportunity to study meaning 

and purpose. 

I want to learn to find the peace and happi-

ness in each day.  I want to learn to move 

past the rough spots and not waste time 

dwelling on the unimportant.  I want to learn 

from a bad grade on a test and work harder 

to get an “A” on the next test.  I want to learn 

to laugh when I’m walking in the rain with-

out an umbrella, rather than stress over wet 

pants and hair.  I want to learn to accept 

people for who they are, regardless of their 

stubbornness, their ignorance, or their lack 

of education.  I want to appreciate people for 

their differences and acknowledge that they 

add beauty to the world, in some form. I hope 

to be a person who makes positive change.  

Amy Ostrom, Class of 2006

Memorial Union 
Event Services

Highlights

A major accomplishment this past year was the devel-

opment of a service partnership with various campus 

facilities, including LaSells Stewart Center and the 

CH2M Hill Alumni Center. This partnership increases 

the network of support (both in technical capabilities 

and staff availability) for events on campus. The partner-

ship with LaSells and Alumni produced several large-

scale events including the Mom’s and Dad’s Weekend 

comedy shows, the Latin Dinner with Mom, and IFC’s 

All-University Sing.

Event Services has experienced a more than doubling 

of staff to support events, from 12 in March 2004 to 

26 in May 2006. The increase in student staffing has 

opened the door for student development. The increase 

in staff also has brought to light a series of training 

needs that were previously unknown. The best part of 

the staffing increase is student involvement in every 

aspect of our operation. Students support one another 

in amazing ways, writing schedules, solving problems, 

and working with guests, all to meet our goal of “creat-

ing the perfect event.”

Challenges

The coming year brings many challenges:

Quickly orient student staff to the MU’s service philoso-

phy. We currently experience a large number of errors 

in our meeting delivery; the goal is a 100 percent suc-

cess rate on equipment orders by the end of fall term.

Develop a standard of service for events, ensuring that 

all guests receive the same standard of excellence.

Achieve operational balance: Meeting the needs of our 

guests while also accomplishing all necessary tasks.

Develop and communicate a media standards program 

for all events. This will help reduce the number of media 

errors we have experienced.

Fun Facts

Over 8,000 event bookings, filling 37,544 hours, 

were served 

Data projectors were used 238 times

3,250 vertical supports were used to construct the 

stages for Battle of the Bands and Roots, Rock 

and Reggae. 
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The Memorial Union Craft Center is both an educa-

tional and recreational resource that enables students 

to pursue their creative endeavors. The center has 

well-equipped studios, tools and programs in a vari-

ety of arts and crafts mediums. For many, it is the only 

creative arts outlet at OSU. With 7,000 square feet of 

studio space, the center is one of the largest college 

craft centers in the country. We offer various levels of 

instruction to serve anyone’s needs, from the novice 

to the experienced craftsperson. Our facility is open to 

Oregon State University students, faculty and staff, as 

well as community members. 

The Craft Center serves the needs of students in many 

different ways. Julia Varoujean, assistant manager, says 

one of its most valuable aspects is that it “provides 

a creative and relaxing atmosphere for students to 

escape the everyday stress of juggling classes, life and 

other activities and responsibilities.” The assistant man-

ager position was Julia’s first role as a leader, and she 

says, “I’ve learned a lot! ... In particular how to effec-

tively communicate with a diverse group of people and 

accomplish things necessary to running a successful 

facility.” Julia, a senior in biology, is also a gifted glass 

artist and has taught stained glass and bead-making 

classes at the Craft Center. 

Each term the Craft Center offers noncredit eight-week 

classes in a variety of craft and fine art mediums. Most 

of these are scheduled Monday through Thursday eve-

nings and late afternoons to accommodate students’ 

academic schedules. In addition, the Craft Center 

offers concentrated one- or two-day workshops on 

weekends throughout the term. 

Classes are taught by accomplished local artists, crafts 

people and a number of talented OSU students. Small 

class sizes allow for individual attention and personal 

growth. Over 2,500 hours of formal classes and work-

shops were offered during the 2005-2006 academic 

year. An additional 57 hours per week of open studio 

time were available throughout the year as well. 

The center offered six mini-workshop “Make-n-Takes” 

per term for OSU students; these were one-day proj-

ects in stained glass and pottery. There was standing 

room only at the Craft Center for Dad’s Weekend and 

Mom’s Weekend, when special workshops and open 

studio time were offered for students and their week-

end guests. The center also coordinated events with 

the following OSU departments, programs and clubs: 

English Language Institute, Educational Opportunities 

Program, Adventures in Learning, Pre-Dental Society, 

Big Brother/Big Sister, engineering health center, the 

Women’s Center and Kidspirit, offering craft work-

shops, studio orientations and access to tools and 

equipment for their student groups. 

Over the past year the center restructured operations to 

be more economically efficient. This provided the funds 

to purchase new equipment and make improvements 

to the facility. Safety continues to be a focus, and with 

this in mind we purchased a state-of-the-art table saw 

for the woodworking program that has a sensor to shut 

down the apparatus before serious injury can occur.

Student leaders were impressed by the programs 

offered at the center but found the physical space a 

rather dated “70’s” style. In an effort to make the space 

more inviting and attractive to students, we have been 

working with Megan Elbert, an interior design/architec-

tural studies major, to redesign the space and give it an 

updated look. This will be an ongoing project over the 

next few years.

A long-term goal for the center is to try to reduce 

membership costs for students so that even the occa-

sional crafter can view it as a wise investment of limited 

recreation dollars. This past year we lowered student 

membership costs by 14 percent. Our aim is to see 

student involvement and usage grow. 

Memorial Union
Craft Center
An Educational and 

Recreational Resource
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Highlights

We continued to build the immensely popular glass 

torch work area by hiring two new glass instructors, up-

grading our tools and equipment, and adding additional 

classes and open studio time. We acquired seven new 

torches that will enable members to learn new tech-

niques and work with a broader selection of glass.

Our photography program added two used enlargers 

along with various equipment and supplies to better 

serve the interests and needs of our members. 

We continued to build upon the jewelry program, offer-

ing additional classes and workshops and purchasing 

equipment and tools that allowed us to expand our 

offerings. We also increased the supplies available on-

site for our membership, providing affordably priced art 

materials and convenience. 

A large utility sink was installed to better serve the glass 

program and to prepare for a new textile/silk-screen-

ing program. We purchased a quality used four-station 

textile printer and other equipment to get this program 

under way. Once it is established, students and student 

groups will be able to create and print their own designs 

on shirts. Student leaders were enthusiastic about the 

addition of a silk-screen program at the Craft Center. 

Color printers, a scanner, and software have recently 

been purchased to establish a digital photography 

program. We are working on acquiring a digital projec-

tor, computers and other equipment to get this program 

running for fall 2006. 

Julia Varoujean, 

Craft Center
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An OSU-Israeli Art Exchange

Students, faculty, staff and visitors can enjoy eight to 

10 changing exhibits per year in the Memorial Union 

Concourse Gallery, one of the largest exhibition spaces 

on the OSU campus. Exhibits feature the work of inter-

national, regional and local artists.

One of the highlights this year was an art exchange 

between OSU and Kaye Academic College in Beer-

Sheva, Israel. The work of eight artists from Israel was 

exhibited in the Concourse Gallery in January 2006; 

simultaneously, the work of five OSU artists was exhib-

ited in Israel. The MU exhibition, “Sources of Inspiration: 

Eight Immigrant Artists,” was co-curated by Dr. Rachel 

Kroupp from Kaye Academic College in Israel and Kent 

Sumner from Oregon State University.

These two had collaborated on two previous exhibitions 

and shared a common desire to use the medium of art 

to “build a friendship and better understanding” of our 

diverse cultures. Closing out the academic year was 

“Sources of Inspiration: Celebrating Diverse Views,” the 

returning work of the five OSU artists whose art had 

traveled to Israel.

Another highlight was the annual OSU Women’s exhibit 

in February and March 2006, entitled “The Beautiful 

Body.” Awbrey Willett, a social justice liberal studies 

major, was co-curator for the second year. The exhibit 

featured artwork, poetry, dance and musical perfor-

mances by OSU women. It was sponsored by the OSU 

Women’s Center and timed to coincide with Women’s 

History Month. Calling it a wonderful learning experi-

ence, Awbrey said she “really appreciated working with 

so many creative and talented women.”

2005-2006 Exhibition Schedule

Jun 28–Jul 28 

Local Children’s Drawings: The Leisure Time Activ-

ity Preferences of Children in United States and Israel 

(Rachel Kroupp and Kent Sumner, curators)

Jul 29–Aug 30 

Kathy Fenderlich & Randy Milstein; recent photographs 

and sculptures

Sep 9–Oct 7 

Quilt County 2005: Loosely Bound; bi-annual quilt 

exhibition, (Nancy Bryant, curator)

Oct 8–Oct 27 

Culture as an Inspiration for Couture and Ready to 

Wear Apparel; graduate thesis of Marianne Egan

Oct 29–Dec 3 Handmade in Oregon II: Fine Arts and 

Crafts from the Pacific Northwest

Memorial Union 
Concourse Gallery
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Jan–Feb 15 

Sources of Inspiration: Eight Immigrant Artists from 

Israel; art exchange between Kaye Academic College 

in Beer-Sheva, Israel, and Oregon State University 

(Rachel Kroupp and Kent Sumner, curators)

Jan 13–20 

Lisa Taylor: A Thousand Words; graduate thesis exhibit, 

alternate space MU 211

Feb 17–Mar 17 

OSU Women’s Exhibit: The Beautiful Body (Awbrey 

Willett and Mary Fowler, curators)

Mar 18–May 19 

Glass with Sass: Many Lands/Global Connections, 

Images and Reflections of Various Lands and Cultures 

(Deb Scheele, curator)

May 20–Jun 20 

Sources of Inspiration: Celebrating Diverse Views; 

returning USA art from Israel: Kay Campbell, Claudia 

Cave, Yuji Hiratsuka, Chang-ae Song, Anthony Weir

Awbrey Willett, Concourse Gallery
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The marketing unit showcases the programs and ser-

vices of the Memorial Union to the campus and com-

munity. We provide a connection between the orga-

nization and its customers by researching the market 

to determine who will be the best customers and how 

best to reach those customers. We also advise the 

rest of the organization about the best products and 

services to offer. Annually, we create a comprehensive, 

department-wide marketing inventory and a system to 

assess its effectiveness, giving us a complete picture 

how the MU presents itself to the community. 

Highlights

Participated in a national benchmark survey of college 

unions, ranking in the top five nationally in five of 12 

categories:

Publicizing and promoting union events on campus

Positive environment of the union

Enhancing life and leadership

Dining on campus

Overall program effectiveness

Participated in a national survey on college 

leadership programs

Implemented learning outcomes for student employees

Developed an assessment tool to evaluate MU 

student employees

Formed “Food @ OSU,” an administrative and mar-

keting alliance between UHDS and the MU, which 

resolved major programmatic discrepancies

Completed nearly 500 graphic design projects

Redeveloped identity systems for MUPC, Java II coffee 

shop and Pangea Café

Created new identity for the MU Recreation Center, 

now the MU Basement

Created marketing plan and promotional materials for 

OSU clubs

Student Accomplishments

Megan Beierle: first place design award at ACUI nation-

al conference, third place design award at ACUI national 

conference and graduated with honors; now employed 

as graphic designer at Edge Design in Corvallis

Andrea Fideler: first place design award at ACUI na-

tional conference, Plinkiewisch Art Scholar

Mark Heggen: first place design award at ACUI national 

conference, Senior Art Scholar; accepted to Cranbrook 

School of Design graduate school

Marketing and Assessment
Researching the Market

Since I joined the info desk staff at the busi-

ness office, I am more aware of the various 

resources and fun things to do at the MU 

and campus.  I have had a chance to work 

with amazing student worker like myself 

and attend many cultural events that hap-

pen throughout the year.  MU has helped me 

develop my interpersonal, communication, 

and problem solving skills.

Malem Gutema, MU Informational Services
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For fiscal year 2006, income less expenses prior to 

depreciation was negative by approximately $49,000. 

This was primarily the result of a $59,000 loss in Me-

morial Union Retail Food Services, attributed to startup 

costs for e.café in the Kelley Engineering Center and 

a change in the UHDS meal-exchange program. Both 

are one year programmatic changes that will not occur 

next year.  Although working capital decreased by ap-

proximately $175,000 in fiscal year 2006, the Memorial 

Union retains sufficient cash reserves for 60 days oper-

ating expenses. The decrease in working capital is due 

to the operating loss, $106,000 in transfers to reserve 

funds and $18,000 for purchase of capital equipment

The most significant factors influencing fiscal year 2006 

operating results were mandated salary and benefits 

increases, university administrative assessments and 

losses from the Basement (formerly the MU Recreation 

Center). The student fee budget guidelines provided 

for approximately 2-3 percent salary benefit increase 

while the final mandated increases were in excess of 5 

percent. Similarly, student fee guidelines mandate using 

only a .5 percent assessment rate the actual rate was 

1.5 percent. While earned revenues were greater than 

budgeted, the additional revenues did not completely 

offset the additional expense of salaries, benefits and 

assessments. The most significant operating variance 

was recorded by the Basement, an operating loss of 

approximately $31,000. Revenues from bowling, bil-

liards and video games continued to decline. Changes 

in daily management and promotions are in place for 

fiscal year 2007.

Memorial Union Business Office Accounting

The Memorial Union Business Office provides bank-

ing services to approximately 300 student organiza-

tions that do not directly receive funding from student 

incidental fees. In the 2006 fiscal year the cumulative 

balance of these organizations increased by approxi-

mately $16,000. Support to these groups represents 

a significant effort on the part of the Memorial Union 

Business Office. 

During the year we processed 1,739 deposits for 

slightly more than $750,000, made over 1,200 cash 

disbursements, processed 550 checks and entered 

700 journal vouchers for intra-campus transactions. 

Support for these student organizations represents 25 

percent of the transactions processed by the Memorial 

Union accounting staff. The accounting staff is one of 

the highest volume and most productive units on cam-

pus. The Memorial Union Retail Food Service account-

ing technician enters more invoice payment requests 

than any other single individual in the entire university; 

the two other accounting technicians in the MU are 

third and fourth in journal voucher entries on campus.

The Memorial Union accounting staff genuinely wants 

to see the students succeed in their activities. Staff 

members are there to support student organization ef-

forts whether that be advising with a financial matter or 

just listening. The accounting staff routinely assists with 

travel arrangements, working with the travel agents for 

airfare, exploring options, arranging ground transpor-

tation and making hotel reservations. We also pro-

vide communication and mediation between vendors 

and the student organizations. In addition we helped 

student organizations with financial planning and cash 

management related to their events. The assistance 

provided by the accounting staff often has its rewards. 

It is not unusual for students to take the time after an 

event to stop in and say thank you, or just come in 

between classes to say hi.

Fiscal Analysis



A New Café in a New Building

A main accomplishment in the last year was opening 

e.café, a storefront café in the main atrium of Kelley 

Engineering Center. E.café features coffee, espresso, 

made-to-order sandwiches, salads and soup. The café 

has been well received, exceeding initial sales projec-

tions. Dani Trembley was hired to run the operation 

and has done an outstanding job training her student 

staff, listening to customer feedback and implementing 

new ideas.

JavaStop and e.café welcomed a new coffee purveyor, 

Portland Roasting Company to their operations. Port-

land Roasting is a micro-roaster dedicated to sustain-

ability. The company offers farm-friendly direct, certified 

organic, and shade grown coffees. The farm-friendly 

direct program offers farms an above-market price for 

their harvest and consults with farmers and community 

leaders to determine local needs, allocating the extra 

money from the harvest to local improvement projects.

Dixon Café changed its smoothie cups to a biodegrad-

able corn-based cup and has been working with cam-

pus recycling to implement the composting of the cups.

After a year of meetings with stakeholders and negotia-

tions with beverage vendors, a new pouring rights con-

tract was awarded to Pepsi for the next seven years. 

Interesting Facts

Dixon Café served 33,000 smoothies this year.

Out of 371 people on campus who enter invoices, 

Connie Braaten is number one in volume, exceeding 

the second place person by 1,000 invoices.

The MU Retail Foodservice management team made 

its first stage appearance at the annual Student Affairs 

awards luncheon as the “Seldom Heard” and took 

home the first-place idol award.

16

Memorial Union 
Retail Foodservices

Adam Neff, MU Food Service



Building Services and Computer Support operate 

behind the scenes to ensure that Memorial Union pro-

grams and services function smoothly.

The support staffs of Building Services provide a clean, 

comfortable environment for users to enjoy while meet-

ing the needs of the day and finding spirit for the soul. 

The department continues to better meet these needs 

through ongoing growth and development. 

During the past year, Computer Support continued to 

provide network, hardware and software support to 

more than 200 users. The unit also supports the res-

ervation system used by the MU and LaSells Stewart 

Center, the university events calendar, the ID Center, 

and the Dixon Recreation Center access and transac-

tion processing system.

Building Services Highlights

Completed a $1.5-million roofing installation with 

strong student support

With strong student input and support, completed the 

two-and-one-half year effort to evaluate and negotiate 

a new beverage pour-rights agreement that is twice as 

lucrative per year as the first such contract

Established our first sustainability program initiatives 

within MU Foodservices (farm-direct coffee program in 

Java Stop) and Building Services (less volatile cleaning 

products for custodians and decreased utility con-

sumption via HVAC economies)

Developed a stronger understanding of long-range 

building replacement needs with key student leaders, 

resulting in an allocation to fund the initial program de-

sign phase for replacing OSU’s cultural centers, along 

with strong support for MU Phase III construction

A new in-house custodial program was established, 

maintaining or improving quality standards throughout 

all MU facilities.

Custodial successfully subcontracted the cleaning for 

Peavy Lodge and five cultural centers.

Computer Support Highlights

Helped protect student and employee privacy by 

switching from Social Security numbers to university-

generated ID numbers

Moved the ID Center servers to Milne Computing Cen-

ter to put them behind the university firewall and in a 

quality environment for power reliability, fire suppression 

and temperature control 

Implemented wireless access in the MU and currently 

working to provide it in all cultural centers

Continued to improve the Building Services preventive 

maintenance system to lower maintenance costs and 

improve system reliability
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The year began on a high note for the MU Basement 

when a lease was signed with Buffalo Exchange to 

open a used clothing outlet there. Basement space was 

renovated during the summer of 2005, and Buffalo Ex-

change opened early in November. Although the store 

opened strongly and brought new visitors to the Base-

ment, recreational use of the area continued to decline.

This was, no doubt, the toughest year financially for the 

Basement. Significant attempts were made to revital-

ize the area with new paint, carpet and the addition of 

the used clothing outlet. Despite these improvements, 

discussions were under way by April 2006 about clos-

ing the area or converting it to a self-use (unstaffed) 

recreation center with new service areas surrounding 

it. It was clear that the losses, estimated to be nearly 

$30,000 for ’05-’06, could not be sustained.

When the MU Board of Directors decided to close the 

bowling alley portion, a team of student lead workers in 

the Basement proposed that they be allowed to work 

with MU assistant director for business services Jerry 

McGuire to develop a budget proposal and operational 

plan for 2006-07. Their plan included the elimination 

of the Basement’s GTA position in favor of a pair of 

undergraduate lead workers, who would manage the 

staff and the recreational program. Other operational 

changes and rate adjustments were also suggested. 

Included in the plan was a re-organization of the report-

ing relationship so that student leaders would work 

directly under the MU director, and all maintenance of 

the Basement, including the bowling alley, would be 

done by Building Services, freeing the student leaders 

to focus on programming, promotion and services.

With the revised budget showing a slight profit, the 

MU board gave the bowling alley and the full Basement 

program a one-year operational trial. Additional review 

will occur by the during the 2007-08 budget cycle. 

Early indications are that the plan is working well. After 

the first month of summer operation in ’06, the new 

program reflected a $3,400 turnaround from the posted 

loss for the same period one year earlier.
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Memorial Union 
Basement
Bowling, Billiards and Used Clothing

Working there has been a great help to me 

financially and also socially. I have the added 

opportunity to meet people of all races, eth-

nicities, and backgrounds. What brings these 

different people together is the common 

interest that everybody likes to have fun. 

Being a student can be terribly stressful and 

students need a place to release this stress. 

Dalenisha Crabtree
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Monthly Use Record
MU Building and Facilities
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MU Budget
2005-2006

Receipts

Administration
Building Services

Audio-Visual Services
MU Facilities

Custodial
Recreation Center

Craft Center
Concourse Exhibits

Program Administration
Program Council

MU East
Graphic Arts
Peavy Lodge

MU Retail Food Service
MU Publications

Total Receipts

Disbursements

Administration
Building Services

Audio-Visual Services
MU Facilities

Custodial
Recreation Center

Craft Center
Concourse Exhibits

Program Admin.
Program Council

MU East
Graphic Arts
Peavy Lodge

MU Retail Food Service
MU Publications
MU Technology
Non-Budgeted

Total Disbursements

2,476,295.00
367,931.87

67,087.25
702,855.58
103,452.75

76,783.18
116,613.14

3,214.30
7,465.64

231,245.50

4,744.00
34,280.47

1,848,307.56
56,587.64

$6,096,863.88

2,400,098 
296,301 

53,400 
671,400 

122,150 
114,900 

1,000 
2,400 

49,500 

5,500 
43,580 

1,612,985 
54,000 

$5,427,214

Actual  Budget 
05–06

Approved Budget 
05–06

Proposed Budget
05–06

2,689,097 
337,950 

75,400 
693,950 
107,700 

89,275 
116,300 

1,500 
4,000 

90,000 

17,000 
46,650 

1,736,404 
56,000 

$6,061,226 

489,674.01
486,989.70

89,022.13
983,678.63
498,811.98
107,701.18
109,858.31

15,313.29
454,821.48
283,343.25
277,465.76

28,982.89
32,623.98

1,913,580.32
345,734.62
 44,826.75 
-9,550.00

$6,152,878.28 

425,851 
432,155 

76,879 
972,352 
352,299 
122,079 
114,900 

4,000 
435,809 
117,617 
328,132 

30,300 
40,691 

1,612,864 
334,219 

41,867 

5,442,014 

541,322 
431,382 

74,414 
1,112,920 

532,136 
82,775 

110,600 
8,500 

464,303 
153,117 
333,246 

39,360 
41,090 

1,736,404 
355,657 

49,000 
(5,000)

6,061,226 Malem Gutema, MU Information Services
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OUS Mandated 
Depreciation

Transfers to Reserves

-56,014.40

338,470.21

-14,800.00

350,310.00

Actual  Budget 
05–06

Approved Budget 
05–06

Proposed Budget
05–06

349,300.00

Student Fees

Fall, Winter, Spring
Summer

Total Fee income

2,256,296.12 
168,345.00 

2,424,641.12 

2,209,474.00 
168,345.00 

2,377,819.00 

2,459,974.00 
182,565.00 

2,642,539.00 

Income 
Less Expenses

Income Less  
Expenses and
Depreciation

($394,484.61) ($365,110.00) ($349,300.00)

Enrollment

Fall, Winter, Spring
Summer

16,700
4,500

16,700 
4,500 

16,700 
4,500 

Cost Per Student
Per Term

Fall, Winter, Spring
Summer

44.10 
37.41 

44.10
37.41

49.10
40.57
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As I prepare for the next step in my life, my 

unaccountable Memorial Union experiences 

and memories as well as the wonderful 

people involved here have an indelible mark 

on me—and inevitably will give me strength 

to reach my goals and make my dreams 

come true.  

Lindsey Woodward



Student Awards

Michael J. Palmer Award 

Brian Collins, is this year’s recipient of the Michael J. 

Palmer Award. The award honors Palmer, an exemplary 

student leader in ASOSU, who lost his life one month 

after graduating from OSU in 1978. This award is given 

annually to a student for leadership and service in stu-

dent governance at OSU. 

E.C. Allworth Leadership Award

This year’s recipients of the E.C. Allworth Leadership 

Award are Amy Ostrom and Dan Miller. This award 

honors Ed Allworth, the first director of the Memorial 

Union. It is presented annually to a student who has 

demonstrated loyalty, leadership and service to the 

Memorial Union and its objectives. 

E.C. Allworth Cultural Awareness 

Leadership Award 

Ayeesha Herrington is this year’s recipient of the E.C. 

Allworth Cultural Awareness Leadership Award. The 

award is given in the name of Ed Allworth and acknowl-

edges the potential role of students as our society 

learns to face differences. It goes annually to one or 

more outstanding students for exemplary leadership in 

the development of cultural awareness and the elimina-

tion of cultural biases on the OSU campus. 

Jo Anne J. Trow Woman of Distinction Award

Yecenia Martinez is the 2006 recipient of the Jo Anne 

J. Trow Woman of Distinction Award. The award was 

created in 1993 to honor vice provost Trow and to 

acknowledge her support of women in leadership roles. 

The recipient is committed to serving others, and she 

believes in promoting diversity and acceptance of all 

people. 

Benagale Award

This year’s recipient of the Benagale Award is Dan 

Miller, vice president of the Memorial Union Program 

Council. Rob Benagale created and funded this cash 

award a year after graduating from Oregon State 

University in 2003. It is available to all students working 

for or volunteering their services to the Memorial Union. 

The award is based on an essay defining how the stu-

dent has experienced the spirit of the MU.
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Spirit of the MU
People Make the MU:
The Value of Relationships

Not until I was elected did I know what I truly got 

myself into.  While comments like these usually im-

ply a negative connotation, my view of this statement 

is quite different.  My relationship with the Memorial 

Union was traditionally similar to most other students:  

a place to eat, sleep, and meet with groups.  I had met 

Jerry, Michael, Don, and Pam in the Business office a 

couple times, but it was nothing further than the busi-

ness at hand.  However, over the past year I have seen 

my relationships with these people and others within 

the organization grow to levels that I never expected 

when I entered.  The MU differentiates itself from other 

organizations on campus because each member of the 

organization lives the spirit of the MU in their daily lives 

through their ability to form meaningful relationships.

 The MU is a people-oriented organization, not 

task-oriented.  This type of thinking has created sus-

tainable relationships among those within the MU and 

externally.  Moreover, this type of thinking has allowed 

us to be inclusive, not exclusive, in our thinking about 

how to capitalize on opportunities for students.

 My relationships have spurred my interest to 

become involved with other parts of the organization.  

Whether it’s researching beverage contracting issues 

with retail foods, understanding the annual budget with 

Accounting so I can explain it, not just reiterate it, or 

working until 2am with Event Services getting the set 

ready for the comedy show, my relationships fuel my 

interest to never settle.  This is a credit to the people of 

the MU who have provided a level of comfort for me to 

be able to get involved without feeling intrusive.

 These relationships have also made my time at 

the MU very enjoyable.  I have formed some great friend-

ships, not only with students, but with employees as well.  

I have raced in triathlons with Guy, go to dinner with 

Kelsey, talk about Red Sox daily with Don, all because 

they extended to me the offer to become a part of some-

thing bigger and more important than my own priorities.

 As I begin to look ahead to the future, I have 

found that my priorities have shifted.  Once only con-

cerned about financial and materialistic success of my 

future career, I am not finding that I am picking options 

for my future based on organizational culture and cli-

mate.  Without a doubt, the influence for that shift came 

from my time at the MU.

 While my initial strengths have been in my 

ability to analyze budgets and create profit models, I 

am leaving the Memorial Union with the realization that 

numbers and models do not represent what business 

truly is.  At the end of the day, we are all in the business 

of relationships; starting them, and developing them.  If 

we are not doing that, then we need to be doing some-

thing else with our lives.

Dan Miller, MU Programs Council Vice President
Bob Hrdinsky, MU Leadership Programs
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